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TERMS AND CONDITIONS OF 

RESIDENCE 
Please ensure you read this document thoroughly before taking up residence. 
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Our Col lege 

Coat of Arms 
#ÕÍÂÅÒÌÁÎÄ #ÏÌÌÅÇÅȭÓ ÃÏÁÔ ÏÆ ÁÒÍÓ ×ÁÓ ÍÁÔÒÉÃÕÌÁÔÅÄ ÏÎ -ÁÒÃÈ ρst, 2001 with the Public Register of All 
Arms and Bearings in Scotland. An extract from this matriculation presents the arms as: 
Azure, on a saltire cantioned between four mullets of six points Or, a book gilt-
edged and bound in a cover Gules charged with a mullet of six points of the 
second and a book marker of the Third issuant from the page Foot, all within a 
bordure quarterly Gules and Or. And in an Escrol, under the same this Motto 
Ȱ!5$!#%3 &/245.! )56!4ȱ  
This produces the college colours of Gold (Or) and Red (Gules). For practical 
reasons, gold is generally replaced with a rich yellow.  
The ÃÏÌÌÅÇÅ ÍÏÔÔÏ Ȱ!5$!#%3 &/245.! )56!4ȱ ÔÒÁÎÓÌÁÔÅÓ ÔÏ Ȱ&ÏÒÔÕÎÅ 
ÆÁÖÏÕÒÓ ÔÈÅ ÂÏÌÄȱȢ   
 

Membership 
 

CUMBERLAND COLLEGE COUNCIL 

 
The Cumberland College Council oversees and advises the management of Cumberland on the running 
of the College. The Council comprises of the Head of College, a student resident appointed by the Head 
of College, and members from the University and wider community nominated by the Head of College 
and appointed by the Vice-Chancellor. 
 
The current members of the Council are: 
 
Ms Lorraine Isaacs ɀ Chairperson 
Professor John Campbell 
Mr Brian Cunningham 
Mr Nick Nicholson 
Ms Annette Booth 
 
Council members are part of the College membership and you will likely see them at College events, 
meals and generally around the College from time to time. Photos of the Council members are on our 
website and displayed in the main entranceway. Please ensure you greet members and introduce 
yourself. 

COLLEGE COMPANIONS  

 
The College Fellows are the senior members of the College. These members are made up of faculty 
members and general staff from the University, along with people from the wider community who 
have an involvement with Cumberland. As with the College Council, you will likely see Fellows at 
College events, meals and generally around the College from time to time. A full list of Fellows can be 
found on the College website or in the main entranceway of the College.  
 
 
 



HEAD OF COLLEGE 

 
Cumberland College is under the management of the Head of College who works closely with the 
Cumberland College Council, and the University of Otago accommodation management team. The Head 
of College is responsible for the overall administration of the colÌÅÇÅȟ ÆÏÒ ÔÈÅ ÃÏÌÌÅÇÅȭÓ ÃÅÒÅÍÏÎÉÁÌ ÌÉÆÅȟ 
for resident welfare and community building, for planning and management of finances and physical 
plant, for the establishment of rules and regulations, and for representing the needs of the college to 
the university. 

 
The Head of College is Mr Peter Walker. Peter has a long history with 
Cumberland College, having once been a first year resident and staff member 
here. He is joined at the College by his wife Sarah, and two boys, Theo and Zach.   
 
 
How to find Peter: In his office normally between 9am and 5pm. If the door is 

open (which it nearly always is) please come on in. If the door is closed or he is not there please leave a 
message with reception. 

DEPUTY HEAD OF COLLEGE 

 
The Deputy Head of College is responsible for the College community building program, tutorial 
program, training and management of the Residential Assistant team. 

 
The Deputy Head of College is Mr Brian Satake. Brian has worked in Residential 
Colleges for eight years, including 5 years as the Deputy of Hayward College. 
He is joined at the College by his wife Helen and daughter, Maya.   
 
 
How to find Brian: In his office normally between 4pm and 11pm. Brian 

generally works over the weekend and has Tuesday and Wednesday as his 
days off.  If the door is open (which it nearly always is) please come on in. If the door is closed or he is 
not there please leave a message with reception. 
 

RESIDENTIAL MANAGER ɀ CUMBERLAND COURT 

 
The Residential Manager ɀ Cumberland Court is responsible for the care and welfare of Cumberland 
Court residents, training and management of the Court Residential Assistant team, management of the 
Cumberland Court facility, Court community building program and academic program. 

 
 
The Residential Manager ɀ Cumberland Court is Mr Sandy McNicol. Sandy has 
worked in education, accommodation and mental health industries. He is joined at 
the College by his wife Sarah. 
 
How to find Sandy: In his office at the Cumberland Court Hub between 9am and 

5pm.  
 
 
 
 
 



FINANCE AND ADMINISTRATION MANAGER 

 
The Finance and Administration Manager is responsible for the creation and management of the 
College budget, ensuring residents fees are paid as required and oversees the administrative 
operations of the College.  

 
The Finance and Administration Manager is Mrs Elizabeth Whangapirita. Elizabeth 
×ÏÒËÅÄ ÆÏÒ ÔÈÅ 5ÎÉÖÅÒÓÉÔÙ ÏÆ /ÔÁÇÏȭÓ &ÉÎÁÎÃÉÁÌ 3ÅÒÖÉÃÅÓ $ÉÖÉÓÉÏÎ ÆÏÒ ÍÁÎÙ ÙÅÁÒÓ 
before joining the team at Cumberland. 
 
 
How to find Elizabeth: In her office normally between 9am and 5pm. If the door 

is open (which it nearly always is) please come on in. If the door is closed or she is not 
there please leave a message with reception. 
 

PROPERTY MANAGER 

 
The Property Manager is responsible for the overall management of the College buildings and grounds, 
including the running of College utilities and repairs and maintenance.  
 

The Property Manager is Rod Knights. Rod is a qualified electrician who has 
worked on the College building since it opened in 1989.  
 
How to find Rod: All maintenance requests should be reported to reception. 

Rod can be found in his workshop located on the ground floor of Cumberland 
next to the laundry 

 

EXECUTIVE CHEF 

 
The Executive Chef is responsible for the management of the College kitchen and Dining Hall. The 
Dining Hall is at the heart of our community and the College kitchen produces over 1000 meals per 
day. 
 

The Executive Chef is Kevin Strange. Kevin is a highly skilled and experienced 
chef who once headed the kitchen for Government House in Wellington.  
 
 
How to find Kevin: Can be found at the Cumby kitchen weekdays from 10am to 

4pm. 
 

 

ADMINISTRATION/RECEPTION 

 
The Administration/Reception staff member is responsible for managing reception, welcoming 

visitors to the college, assists residents and general administration.  
 
Our Administration/Reception staff member is Shirley Carrick. Shirley has 
been with Cumberland for 7 yrs. 
 
How to find Shirley: At reception from 8:30am to 4:30pm.  



Expectat ions o f  Members 

 Strengthening Our College Community Spirit  
 
Members of Cumberland College are treated as adults and are expected to act as such. As a College 
community we are part of a large family, one that supports, cares for and assists each other. 
Cumbrians are responsible, respectful, caring, enthusiastic, successful and fiercely loyal. You should 
ensure that your behaviour fits into these characteristics! 
 
All members are expected to take an active part in the College community and are strongly encouraged 
to attend College events, whether it is to participate or support. This not only strengthens our 
community but ensures your time as a member of the Cumberland community is all that it can be.  
 
If you, or another member of the community, are unwell it is important this is communicated to a 
resident staff member. This is part of being a responsible and caring community member.  
 
Permission is not required to be away from the College for absences; however it is important for you 
to inform our staff and leave a contact phone number, should you need to be contacted urgently.  
 

General Behaviour Standards 
 
Living in a Residential College, like most changes, takes some adjusting. One of the largest adjustments 
to make is learning that your behaviour has an impact on those living around you. Most people will not 
have experienced another living situation in which you have such a high level of contact with people 
who may or may not have different interests and who will present you with such a large number of 
differing viewpoints on life. This is an important part of the College experience and you should not 
underestimate the personal growth you will undertake by embracing it.  
 
You will be treated as an adult, and we expect you to recognize that you are bound by laws and 
Residential College policies. Cumberland College and Cumberland Court, being both the buildings and 
the people in the College community, are yours to make full use of but something you should always 
treat with the utmost respect. You should expect others to treat you with the same level of respect and 
we all have a responsibility to ensure the community functions in the best manner possible.  
 
!Ó Á ÍÅÍÂÅÒ ÏÆ #ÕÍÂÅÒÌÁÎÄ ÙÏÕ ÁÒÅ ÅØÐÅÃÔÅÄ ÔÏ ÃÏÎÆÉÒÍ ÔÏ ÔÈÅ 5ÎÉÖÅÒÓÉÔÙ ÏÆ /ÔÁÇÏȭÓ #ÏÄÅ ÏÆ #ÏÎÄÕÃÔȢ 
You are expected to respect and show consideration for the rights of others and their need for study 
time and rest. If a student's behaviour is bothering others, that student is expected to respond to 
requests from staff and fellow students.  
 
As a member of the Cumberland community you are expected to uphold the residential policies that 
govern residence and to willingly assist staff in the resolution of any issues that arise.  
 
Please be considerate of others if you return late at night. Cumberland Court is a quiet zone after 
9:30pm.  
 
Vandalism is considered to be a serious offence, and the cost of damages will be charged for, or 
criminal charges may be laid. A review of residence will occur.  
No College property may be removed from the College premises without the prior approval of staff.  
 
No pets are permitted in the College or College-owned houses, other than senior staff members where 

the Head of College has given permission to do so.   



 
 
 

RESIDENTIAL ASSISTANTS 

 
Your friendly RAs are senior students, hired specifically for YOU! Their vast College and University 
experience will guide you. Best of all, they live amongst your flats, making sure   everyone quickly 
adjusts, are well supported and have heaps of exciting ÔÈÉÎÇÓ ÔÏ ÄÏȢ 4ÈÅÙȭÌÌ ÂÅ ÒÅÁÄÙ ÔÏ ÍÅÅÔ ÙÏÕ ÁÎÄ 
help to make your year at Cumberland amazing! 
 
 

  



Disciplinary actions, including disciplinary meetings, verbal and written warnings, instant fines or 
good behaviour bonds and suspension or dismissal from Cumberland College may be taken by the 
College leadership against any residents violating our College policies. A review of residence will 
occur. Any disciplinary outcome by a staff member can be reviewed by the Head of College.  

Healthy Alcohol Management 
 
Those members of Cumberland Court who elect to drink alcohol are expected to be responsible and 
maintain appropriate drinking behaviour. This behaviour should conform to the following: 
 

 Gross intoxication and binge drinking are regarded as a fundamental breach of the conditions 
of residence.  

 At no time should any member of the Court attempt to influence or pressure another member 
to consume alcohol.  

 Cumberland College and Court are alcohol free from 9:30pm Saturday to 5:30pm Thursday.  

 Alcohol should not be consumed before 5:30pm on Thursday, Friday and Saturday. 
Cumberland College is alcohol free after 9.30pm on these nights. No alcohol can be consumed 
after this time anywhere on Cumberland College property (includes the Court). 

 Only the residents of Cumberland Court can drink there.  

 The common rooms, TV Rooms, laundries, bathrooms, Computer room, club room, Green 
Room, courtyard and tutorial rooms are alcohol free.  

 Deliveries of alcohol to residents are not permitted in any area of the College.  

 Kegs and mini-tankers, are not permitted for any function associated or involving Cumberland 
members.  

 No alcohol is to be brought into the College by any visitor.  

 Large bottles of beer are not permitted at Cumberland College  

 Wine is to be in bottles only.  

 Open vessels of alcohol are not permitted when walking around the College.  

 The Head of College reserves the right to require the immediate departure of anyone not 
abiding by the Conditions of Residence, particularly with regard to quiet hours and the use of 
alcohol or substance abuse.  
 

The following items/activities are not considered to be conducive to moderate drinking and are 
therefore strictly forbidden at Cumberland College  

 The use of spirits, liqueurs and fortified wines (ie Pulse)  

 Kegs, casks, crates and large bottles of cider (Scrumpy)  

 Bongs and other drug related implements.  

 9ÁÒÄ ÇÌÁÓÓÅÓ ÏÒ ÏÔÈÅÒ ÄÒÉÎËÉÎÇ ÉÍÐÌÅÍÅÎÔÓ ÉÎÃÌÕÄÉÎÇ ȰÄÒÉÎËÉÎÇ ÂÏÎÇÓȱȢ  

 $ÒÉÎËÉÎÇ 'ÁÍÅÓ ɉÉÎÃÌÕÄÉÎÇ Ȭ3ÃÒÕÍÐÙ (ÁÎÄÓȭȟ ÔÏÒÐÅÄÏÉÎÇ ÁÎÄ Ȭ'ÏÏÎ 3ÁÃËÓȭɊ 

 Home brewing  

 The use or possession of illegal drugs is specifically prohibited and may be subject to instant 
room checks, Police intervention, legal action and University discipline  

 Social functions are permitted at Cumberland Court.  These are carefully monitored and 
require completion of a Function Form outlining requirements of the function organiser. 

 
Any person found to be breaching College behavioural standards with alcohol being a factor in their 
behaviour will automatically be placed on a two week alcohol free period. This period is considered an 
opportunity for the member to contemplate their drinking habits and set goals to address this issue. 
Subsequent breaches of behavioural standards where alcohol is a factor will result in further 
ÃÏÎÓÅÑÕÅÎÃÅÓ ÁÎÄ ÒÅÑÕÉÒÅ ÔÈÅ ÍÅÍÂÅÒ ÔÏ ×ÏÒË ×ÉÔÈ ÔÈÅ 5ÎÉÖÅÒÓÉÔÙ ÏÆ /ÔÁÇÏȭÓ (ÅÁÌÔÈ %ÄÕÃÁÔÏÒ ÔÏ 
establish a more appropriate relationship with alcohol.  



Smoke Free and Drug Free Policies 
We strictly adhere to the smoke-free and drug-free policies of the University of Otago. Cumberland 
College is a smoke free environment. Smoking is not permitted inside or outside buildings or on the 
grounds at any time. Repeat offending may lead to suspension or dismissal.  
 
We have zero tolerance for the use of any drugs, unless you have a medical prescription. The use of 
any recreational drugs, legal or illegal, is not tolerated at Cumberland College. This includes substances 
such as but not limited to NOS, designer drugs and herbals.  

College Members Care and Welfare 

HEALTH  

A dedicated, comprehensive, holistic student health service for currently enrolled University of Otago 
students is available to meet all your health needs.  
 
All Cumberland College's residents are strongly advised to check on all the necessary immunization 
against infectious diseases before arrival. Remember living in a community requires common sense 
and an awareness of the health issues which can arise from living in this environment.  
 
Our residentsȭ health is one of our major concerns. Please let a staff member know if you are not 
feeling well and we will do our best to take care of you. We are able to assist with the arrangement of 
medical appointments if need be. Occasionally, we find that going home to rest is a very sensible 
ÏÐÔÉÏÎ ÉÎ ÃÁÓÅÓ ÏÆ ÓÅÒÉÏÕÓ ÉÌÌÎÅÓÓȢ Ȱ3ÉÃË ÍÅÁÌÓȱ ÆÏÒ ÉÌÌ ÒÅÓÉÄÅÎÔÓ ÃÁÎ ÂÅ ÁÒÒÁÎÇÅÄ ÔÈÒÏÕÇÈ ÒÅÃÅÐÔÉÏÎ ÏÒ 
your Residential Assistant  
 

LIVING FACILITIES  

 
All Cumberland College buildings are installed with central heating. However, energy conservation 
should be considered at all times. Winter in Dunedin is cold, so consider using a hot water bottle and 
×ÅÁÒÉÎÇ ȰÔÈÅÒÍÁÌȱ underclothes.  

Each flat is equipped with telephone access. Fax and postal facilities are also available (at reception).  
 
Your rooms are fully furnished and are cleaned on a regular weekly routine. All public or communal 
areas are cleaned daily, including weekends.  
 
Unreported damage in the public areas of the College will be repaired with a charge to the residents 
bond.  
 
There is limited car parking available at Cumberland College. Please make sure you contact reception 
to arrange a park. 
 
Shared laundry facilities are available at no extra cost to residents.  
 

SAFETY MEASURES/ GENERAL SAFETY  

While we have the utmost respect for your right to privacy at all times, please be aware that staff 
members reserve the right of entry to rooms if required.  
 
Broken glass should be wrapped well in newspaper and be placed into bins in the rubbish room.  
 



Vacuum cleaners should never be used to clean up liquid spillages. A staff member should be informed 
if you have a spillage so that it can be attended to quickly.  
 

FIRE SAFETY  

 
Due to the risk of fire, candles and incense are not allowed.  
 
Extensive safety and security measures like fire alarms, smoke detection systems, after hours security 
patrols, highly trained staff, surveillance cameras and emergency evacuation procedures are in place 
to protect you.  
 
Residents should be very cautious in using hairspray, deodorant sprays, popcorn makers etc. because 
these can set off the smoke detector alarm if used indiscriminately. HAIR STRAIGHTENERS AND HAIR 
TONGS MUST ONLY BE USED IN BATHROOMS.  
 
Flammable liquids (eg. kerosene, gasoline etc.) are not permitted to be stored in the College.  
 
Room personalisation is encouraged, and supported, within common sense limits and fire hazard 
prevention regulations. Any combustible items like posters and pictures should not be affixed to the 
doors, ceilings or woodwork. 
  
Bicycles/drying racks etc. are not allowed in common areas or stairwells as these create a fire hazard 
by blocking fire escape routes.  
 
Fireworks and firearms of any sort are strictly prohibited on College property.  
The misuse of fire-fighting equipment and alarms will result in charges for reinstatement of 
equipment and NZ Fire Service attendance costs. Be aware a NZ Fire Service malicious callout can cost 
several thousand dollars in service charges. This includes activations caused by hairspray, deodorant, 
hair straighteners and tongs, or any other product or action by a resident.  
Any resident who interferes with fire systems or equipment or who maliciously or carelessly causes a 
fire alarm activation may be referred to the Proctor or Police and will have their residency at 
Cumberland Court reviewed with possible outcomes including suspension and dismissal.  
 

SECURITY & KEYS  

 
Extensive safety and security measures, contracted after hours security guards and external patrols, 
highly trained residential staff, surveillance cameras and emergency evacuation procedures are in 
place to protect you from foreseeable risks.  
 
Doors should be locked when a resident is out of their room no matter how long they will be out of 
their room for.  
 
Room keys and swipe cards should be kept secure while in your possession. Keys should be handed in 
if you are leaving the Court during the holidays, both to obtain your refund where applicable, plus to 
ensure the security of your keys.  
 
Never give your keys/swipe card to someone else, this is regarded as a breach of security.  
 
 
 
 
 



Cumberland College operates a CCTV security system 24/7 for the safety of all Cumberland residents.  
 

FOOD SERVICE  

 
The Court has some variation in food service: 
 
Breakfast is supplied by the College Kitchen after residents fill in a weekly request form and leave this 
at the HUB (HQ of the Court).  This allows for flexibility in the mornings. 
 
Lunch is at the College and serves to reinforce the integrated relationship between College and Court.  
Notices, post, Senior Administrators, functions, sports are all available at the College. 
 
Dinner is at the Student Union dining complex over the road from the Court. 
 
Milk, bread and additional breakfast supplies are available daily at the HUB. 

0800 ɀ 1000 and 1600 - 1700 
 
Constructive feedback on our catering service is always welcomed, through the suggestion box outside 
the dining hall, or simply speak to a staff member.  
 
Residents must not remove cutlery, crockery or dining room equipment from the dining room.  
 
Residents with food allergies should note that the catering team works hard to ensure their needs are 
catered but in some instances complicated requirements may be difficult to fully provide. Residents 
with allergies should ensure they discuss these with the college prior to taking up residence so 
adequate arrangements can be made.  
 

Diversity  
 
Discrimination against any other human being on the basis of age, physical disability, national origin, 
sexual orientation, race, gender or religious affiliation are not tolerated within our multicultural 
community.  
 
Verbal or written abuse, threats, intimidation, violence, or other forms of harassment against any 
member of our community will not be accepted. The Otago University Ethical Behaviour Policy is 
adhered to at Cumberland.  
 
Chaplains or the equivalent can be arranged as required. Churches or equivalent places of worship for 
your religion are mostly available in Dunedin and will make you feel welcome.  
 
Cultural activities of an international flavour will be organised throughout the year and your input into 
these activities is most welcome.  
 
 

  



Col lege L i fe 

Abandonment - personal property  
Any personal property left behind in a residents room (or storage areas or laundry, as applicable) 

following the end of their Accommodation Contract, will be disposed of according to University 

procedures.  

Absence  
Permission to leave is not required for overnight or weekend absences. However if you intend to be 

absent from the Court overnight or for the weekend, please inform Staff and have it recorded along with 

a contact phone number and an address. This is very important, and in your best interests should your 

family require it in an emergency.  

Arrival  
The College will open in February 2010.  

 

Residents are asked to arrive from 9.00 a.m. on the 21st of February 2010. Cumberland College 'check 

in' is at reception, 250 Castle St, Dunedin.  

 

Your Residential Assistant as well as Peter, Brian, Sandy, and the Cumberland team, will be waiting to 

greet you and show you to your room and give you room keys and help you settle in. If you feel strange 

and alone at this point remember so does everyone else! Administration staff will be available to give 

receipts for fee payments, assist with check in and answer general inquiries.  

 

If you are coming by plane please arrange flights early on so as to avoid disappointment. For those new 

to Dunedin there are airport shuttle buses that leave from outside the front of the terminal building after 

most flights, or you can book ahead, check the yellow pages of the Otago phone book at your local Post 

Shop or online. The approximate cost of a shuttle is $20.  

 

IMPORTANT  

The first thing you will do when you arrive at Cumberland College is meet the staff and be checked into 

your room. When you check in, you will be given your room key and a room inventory sheet. Once you 

are in your room, you need to fill out your room inventory sheet. On this sheet, please note any damages 

that exist when you arrive in the room. It is extremely important that you go over this sheet carefully 

and thoroughly. Sign it only when it accurately represents the condition of the room at the time you take 

responsibility for it.  

 

Completed inventory forms must be given to your Residential Assistant on the day that you arrive.  

 

University property may not be removed from your room. You are responsible for maintaining the 

condition of your room, and you will be charged for missing equipment or damages that occur while 

you reside in the room. If you do a good job of checking your room and ensuring that the room 

inventory sheet is accurate, you will minimize problems when it is time to lock your door and check out, 

as this is the form used for all billing associated with your room.  

 

Bicycles  
Due to the great number of bicycles and the fact that they are subject to theft, you will need to provide 

for good security. A sturdy, casehardened chain and lock is a must. A number of bicycle cages are 

available at the College and Court and a staff member will be able to show you where they are located. 




































